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BUSINESS  COMMUNICATION  SKILLS

Paper–BC-102

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory. Attempt any four questions

from the remaining eight questions.
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1. Compulsory Question ����
���� �����

Short answer questions. Explain :

(a) Informal Communication.

(b) What is kinesics.

(c) Mock Interview.

(d) Self-Development.

(e) Intercultural Factors. (5×4=20)
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2. What is effective communication? What are its essential

elements ? What is its importance ? 15
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3. What do you mean by communication barriers ? Explain

different types of barriers in brief. 15
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4. What is Audience Analysis ? Discuss the importance and

different types of Audience. 15
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5. What do you understand by Grapevine Communication?

What is its importance in an organisation ? Explain. 15
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6. What is effective listening ? What are its main principles ?

15
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7. What is “SWOT Analysis” ? What are its main components ?

How it is useful is business. 15
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8. What is meant by modern forms of Communication ? Discuss

some important forms of modern communication. 15
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9. How is cultural sensitiveness affected by cultural differences ?

Explain some of the important cultural differences. 15
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