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OBCQ/D-20 26130
SERVICE MARKETING
BC-509
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
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Compulsory Question ( 21farf uyw)

1. Explain the following in brief :
(i) What is Service Triangle ?
(i) Explain Learning Model of Customer Service.
(iii) Service Innovation Process.
(iv) Role of Technology in Services
(v) Service Delivery.
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2. What is Service Marketing ? Why is marketing important
in services ? What is its need ?
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3. What is Consumer Satisfaction ? What does company
leverage to satisfy consumer.
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4. What do you mean by Segmentation ? What are the bases

of segmentation ?
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5. What is new Service Development Process ? Explain

various steps.
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6. What is Physical Evidence ? How this satisfy to the

consumer 7
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7 What is Integrated Service Strategy ? How is it useful ?

Discuss the issucs involved in it ?
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8, Discuss the various stralegies that can be adopted for
effective service delivery through imermediarics.
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9. What is Integrated Service Strategy ? How is it useful ?
Discuss various issues nvelved in il
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