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Note : Attempt five questions in all. Q. No. 1 is compulsory.
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1. (a) Define E-mail and File Transfer Protocol (FTP).

(b) Define DNS and URL.

(c) Write any four ways of cashless transaction.

(d) Differentiate DATA and information.

(e) Write any four benefits of M-commerce. (5×4=20)
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2. Explain various services of internet. 15
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3. What is information system ? Write characteristics and benefit

of information system. Discuss role of information in

decision-making. 15
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4. Why business need IT ? Explain effects of IT on business.
15
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5. Define MIS. Discuss its objectives, components and
limitations. 15
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6. Explain following concepts with examples :

(a) B2B (Business to Business).

(b) B2C (Business to Consumer).
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7. Explain components of EDI. How a document is transfer in
EDI and traditional system ? 15
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8. What is a need of security in E-commerce ? Discuss security
issues in E-commerce. 15
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9. What is E-Governance ? Discuss various challenges and
applications of E-Governance. 15
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